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FirewallText

Commerce

Relationship 
Management

Learning and
 Development

Localization
Product 

Management

RSM

ASM

SO

Product
Admin

ACTORS

Integration

Conversation

Text

Admin 

Library

Platform

Detailing

Tour Planning

Reports, forms and
 Summaries

Dash Board

Block Chain

Text

B
lo

ck
ch

ai
n

Integration

Text

D
as

h
b

o
ar

d

Text

F
ir

ew
al

l

GM

ZSM

* Zoho (Inventory)
* Oracle Integration
* Email Notification
* SMS Notification
* MDM(Asset management)
* HCM Servoces
* Mail Chimp( Email marketeting)
* Tsheet (Online attendance system)

* Role
* Permission
* Departments
* Sub departments
* Notification
* Offline & Online
* Maps
* Heirarchy
* Workflow
* Localizatin
* Thems
* Alerts
* Organization chart
* Taxation
* Agreements
* Weather
* Sync
* Holidays
* Security
* Profile

* Documents
* Brouchers
* Audio
* Video
* PPT
* PDF
* Catalogs
* Templates
* Literature
* Playlist
* Learning & Development
* Training

* Chat
* Audio
* Video
* News & Feeds
* Email
* Notification
* Alerts
* Message
* Event
* Real time colloboration
* Survey
* Feedback
* Acknowledge
* Escalation
* Remainders

* Sales & Marketing
* Operations
* Finance and Accounts

Sales & Marketig

* Sales Planning
* Strategy planning
* Sales Management
* Forcasting
* Targets
* Product Growth
* Awards and Incentives
* Campaign
* Events

* Product Creation
* Libary
* Playlist
* Training
* Inventory
*  Bulk Drugs
* Formulations
* Generics
* Granules
* Samples
* Brandreminders
* Scientific inputs
* Campaign inputs
* Doctor Specifit gifts
* Campaign
* Product update

* Tour Planning
* Relationship management
* Reports & Forms
* Detailing
* Conversation
* Learning & Development
* Grand prix
* Campaigns
* Events
* Library
* Inventory
* Tracking 
* Competitior Awareness
*  Dashbaord
* Forcasting
* Team Managment
* Secondary Market
* Targets
* Territory Allocation
* Context
* Monitoring
* Device Managment
* Approvals and Rejections

* Sales
* Marketing

* Campaign
* Events
* Fieldforce
* Brand promotions
* Launching products
* Promotional  Activites
* Create Marketing Material
* Market Assessments

* Conversation
* Transaction
* History
* Escalation

* Accounts
* Finance
* Taxation
* Budget
* Allowances
* Expenses
* Billing & Invoice
* Pricing

Integrations

* Reports & Forms
* Analytics

Dashboard

Logs

Settings Library Conversations Functions Sub-Functions
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Process
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Process
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Process

Product Management

Process

* PMO Operations
* Product Management
* Administartion

Operations

Sub-Functions

C&F AGENT

Stockist

Doctor
Chemist Institute ConsumerHospital

Personnel

Professional

Assets

Personal
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Block Chain
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MIS

Personnel

Professional

Govt Online Portal

ERP

Accuweather

Apple Maps

Google Maps

Get Response

Mail Chimp

Gmail

Outlook 

Weather Attendance
Human 

Resource
E-mail 

Marketing Maps Inventory Govt E-mail
Travel  

Arrangements

 Online 
pharmacy & 
health portal Conversation

API

Field Force Management 

Co-ordination Responsive
Accuracy & 
Flexibility Scalability

Increase in 
Productivity Enhance customer 

Experience


